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KUSHTET E PERG JITHSHME TE
SIGURIMIT TE STUDENTEVE
JASHTE SHTETIT

Neni 1. "PERCAKTIME"

Pale té késaj kontrate sigurimi jane: 1.1
Shogéria e sigurimit ALBSIG SHA, kétu e né
vazhdim do té quhet Siguruesi; 1.2 | Siguruari
éshté personi fizik gé largohet nga Republika
e Shqipériseé peéer gélime studimi jashte
shtetit; 1.3 Kontraktuesi éshté personi fizik i
cili nénshkruan policen e sigurimit dhe
paguan primin e pércaktuar né té pér llogari
té Siguruarit; 1.4 Péerfitues éshtée ¢do subjekt i
cili pércaktohet si i filé me vullnetin e té
siguruarit né momentin e Iéshimit té policés
ose kohézgjaties sé saj dhe/ose
péercaktohet nga ligji né mungese té vullnetit
té shprehur nga i Siguruari.

Neni 2. "OBJEKTI | KONTRATES, MBULIMET"
Objekt i késaj kontrate sigurimi éshte
marrédhénia juridike né té cilén Siguruesi
ofron mbulimin pér. 2.1 Shpenzime pér
ndihmén mjekésore urgjente; 2.2
démshpérblim né rast t&é humbjes sé jetes
nga oaksidentet; 2.3 shpenzime pér
riatdhesim; pérkundrejt pagimit té primit dhe
plotésimit té detyrimeve té késaj kontrate
nga i Siguruari.

Neni 3. "DETYRIMET E SIGURUESIT"

Siguruesi me vertetimin e rastit té sigurimit:
31 Mbulon shpenzimet mjeksore
emergjente. Shpenzim mjeksor emergjent i
mbulueshém do té konsiderohet shpenzimi
si pasojé e aksidentit apo sémundjes sé
menjéheréshme, gé nuk ka ekzistuar mé
pare, gjaté periudhés sé sigurimit dhe jashté
territorit t&€ Shqjipérisé. SSiguruesi do te
paguajé shpenzimeve mjeksore emergjente
deri né EU 30.000 per: a) transportin e
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menjéhershém e té Siguruarit nga vendi ku
ka ndodhur aksidenti apo éshté shfaqur
sémundja akute péer né urgjencen e spitalit
apo gendrén mjekésore mée té afért; b)
transportin i t€ Siguruarit né njé gendeér tjetér
spitalore nése gjendja e tij shéndetésore
kérkon njé trajtim té specializuar dhe kur kjo
kérkohet nga mjeku dhe aprovohet nga
Siguruesi; ¢) akomodimin péer ditet e
géndrimit né spital, duke pérfshiré shérbimet
infermierike dhe ndonje shéerbim tjetér
spitalor t€ nevojshém, pa pérfshiré
shérbimet personale jo mjekesore; d)
diagnostifikim, frajtim mjeksor, anestezi,
ndérhyrje kirurgjikale pér sémundje té
menjéhershme dhe gé nuk kané ekzistuar
perpara hyrjes né fugi té policés; e) testet
dhe ekzaminimet laboratorike, trajtimet me
rreze X, ekzaminimi me Skaner qofte ky
pacient i brendshém ose i jashtém i entit; f)
fizioterapi nése rekomandohet nga mijeku
kurues pér trajtimin e njé paaftésie specifike;
g) medikamente kur kéto jané té nevojshme
dhe té rekomanduara nga mjeku kurues; h)
mjekimet dentare gé rezultojné si pasoje e
aksidentit si dhe trajtimin e infeksioneve; j)
abortin  spontan; k) udhétimin  dhe
akomodimin né hotel té njé té aférmi kur kjo
arsyetohet nga mjeku pér shogérimin e té
Siguruarit né njé gjendje té& réndé
shéndetésore gjaté periudhés se sigurimit,
deri né koston e udhétimit ajror dhe 50 EU
né dité péer shpenzime akomodimi pér njé
maksimum prej 7 ditésh; |) tfransportin e té
Siguruarit nése udhétimi ka filluar dhe eshte
anulluar pér shkak té aksidentit apo
sémundjes té mbulueshme nga kjo kontraté
me miratimin e Siguruesit; 3.2 Mbulon
shpenzimet e riatdhesimit deri né 10.000 EU.
Shpenzime  t&  riatdhesimit do  té
konsiderohen: a) Shpenzimet e nevojshme
pér riatdhesimin e t& Siguruarit si rezultat i
sémundjes dhe demtimit fizik gjaté
periudhés sé sigurimit. Siguruesi do fté
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paguajé péer gerané e mijetit te transportit
ose ambulancés ajrore, pér ndérrimin e
linjes sé rregullt ajrore pérfshi shogéruesin e
tij, te gjitha behen me miratim dhe
autorizohen nga Siguruesi; b) Shpenzimet e
riatdhesimit té personit pér né vendbanimin
e freguar né policé, nése ai vdes gjate
periudhés sé mbulimit; c) Shpenzimet e
udhétimit nése té Siguruarit i duhet té
kthehet né Shqjipéri pér shkak té humbjes sé
jetés sé njé personi té aféert familjar
(paraardhés — pasardhés té shkallés sé
paré — prindér, fémijé). 3.3 Démshpérblen
per humbjen e jetes se te Siguruarit me
10.000 EU: Humbja e jetés e mbulueshme
nga kjo kontraté do té€ quhet vdekja pér
shkage  aksidentale si dhe humbja e jetés
si pasojé e njé semundje akute, gé nuk ka
ekzistuar pérpara Iéshimit t& policés.

Neni 4. "AFATET E KONTRATES"

4.1 Afatii vlefshmeérisé sé kontratés, si rregull,
filon né orén 00.00 te dités sé parashikuar
pér fillimin e udhétimit t&é Siguruarit shénuar
né policé sipas vullnetit t€ tij dhe pérfundon
né orén 24.00 té dités té shénuar né policén
e sigurimit. Ky afat nuk mund té jeté mé pak
se 15 dité dhe mé shumeé se 365 dité; 4.2
Periudha e mbulimit sipas késaj kontrate
fillon né momentin e hypjes né mijetin e
udhétimit me destinacion daljen nga territori
i RSH dhe mbaron né momentin e zbritjes sé
té Siguruarit nga mjeti i udhétimit né stacionin
me té pare né RSH.

Neni 5. “TERRITORI”
Territori i vlefshmérisé sé kontratés éshtée

territori i té gjitha shteteve té botés
pérjashtuar territorin e Republikés sé
Shqjipérise.

Neni 6. "PRIMI | SIGURIMIT"
6.1 Primi i sigurimit pércaktohet né varesi té
aofatit t& vlefshmériseé sé polices dhe
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paguhet né llogariné e Siguruesit né
monedhén e pércaktuar né policé dhe
pérpara léshimit t& saj. 6.2 Primi i sigurimit
kthehet né vendin e Iéshimit té policés pasi
éshté mbajtur nga Siguruesi vlera e
pércaktuar e shpenzimeve pérkatése, né
rastet e méposhtme: a) pérpara filimit té
periudhés sé mbulimit, né rast t& anullimit té
udhétimit té programuar pér c¢farédolloj
arsyeje; b) pérgjaté periudhés s& mbulimit,
né rast té ndérprerjes sé studimeve pér
shkak pamundésie vazhdimit t€ tyre si
rrjedhojé e njé sémundjeje mé té gjaté se
nj€¢ muaj, t& vértetuar nga mijeku ose si
rriedhojé e njé aksidenti t& pambulueshém.
6.3 Ndalimi i kthimit té primit parashikohen
né kéto raste: a) kur i Siguruari ka pérfituar
shérbime nga Siguruesi; b) kur ka kaluar
data e mbarimit té afatit t& vlefshmérisé té
kontratés pércaktuar né policé.

Neni 7. "RREZIQET E PERJASHTUARA"

Rreziget e méposhtme pérjashtohen nga
mbulimi né sigurim: 7.1 Shpenzimet pér
sémundjet e shfaqura para periudhés sé
mbulimit, pér té cilat i Siguruari ka pasur
dijeni. 7.2 Shpenzimet pér shérbimet apo
trajtimet mijekésore, té cilat nuk joné
rekomanduar, aprovuar dhe konsideruar si
t€é nevojshme nga njé mjek, apo shpenzime
gé nuk jané té njé natyre mjeksore. 7.3
Shpenzimet pér medikamente rutiné né
kushte shtepie té cilat merren pa receté
mjeku. 7.4 Shpenzimet pér kirurgji plastike
dhe kozmetike, pérveg se né rastet kur éshté
i nevojshém si pasoje e njé aksidenti té
mbulueshém dhe té ndodhur gjaté
periudhés sé& mibulimit. 7.5 Shpenzime pér
trajtimin e zakonshém dentar dhe c¢do
trajtim pér proteza té rastit pérveg se ne
rastet kur éshté i nevojshém si pasojé e njé
aksidenti. 7.6 Shpenzime pér vizitat e
zakonshme té syrit dhe dhénien e ndihmeés
pér té shikuarin apo ekzaminimin e syrit pér
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té pércaktuar lentet e duhura pér syte. 7.7
Shpenzimet pér vizitat e zakonshme té
veshit dhe té fytit dhe ndihmén pér degjim,
ekzaminimet mjeksore ose kontrollet. 7.8
Shpenzimet pér mjekimin e gjendjes
mendore ose nervore si dhe shpenzimet pér
shtatzani normale dhe kostot e lindjes sé
féemijés. 7.9 Shpenzime si pasoje e
sémundjeve té shkaktuara nga virusi HIV
dhe nga sémundjet venerione. 7.10
Shpenzimet e mbulueshme nga njé skemé
sigurimesh shéndetésore, policé sigurimi ose
nga njé program privat mjeksor i ndryshém
nga kjo police. 711 Shpenzimet e
riafdhesimit té cilat joné té paguara pa
aprovimin e siguruesit. 7.12 Shpenzime té
cilat tejkalojné ¢mimin e arsyeshém dhe té
zakonshém pér shérbimet. 7.13 Kérkesa pér
démshpérblim nga njé person gé udhéton
géllimisht pér té pérfituar trajtim mjeksor
jashté. 7.14 Shpenzime me shtrim ne spital
ose ambulatore, medikamentet,
suplementet, lidhur me semundje ge rrjedhin
nga Epidemi ose Pandemi te ndryshme.

Neni 8. "CLIRIMI NGA DETYRIMI | SIGURUESIT"
Siguruesi clirohet nga detyrimi pér té paguar
démet e ndodhura: 8.1 Pér shpenzime té
cilat e tejkalojné vlerén prej 160 €, kur ai
veté (i Siguruari), pérfagésuesi (shogéruesi) i
tj ose enti shéndetésor qé ka ofruar
shérbimin, nuk ka kérkuar mbulim nga
Siguruesi brenda 48 oréve nga marrja
dhe/ose dhénia e kétyre shérbimeve; 8.2 Kur
démi éshté shkaktuar nga veprime té
géllimshme, té& kundraligishme ose nga
pakujdesia e réndé e té Siguruarit; 8.3 Kur i
Siguruari jep té€ dhéna té pavérteta me
géllim mashtrimi dhe pérfitimi lidhur me
rastin e sigurimit; 8.4 Nése ngjarja e sigurimit
éshté shkaktuar apo vjen si rezultat i: a)
Ndikimit té ilaceve ose helmeve té ¢do lloji,
vetévrasjes, akteve kriminale té té Siguruarit
ose vetekspozimit té té Siguruarit né rrezige
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te vecanta (pérveg¢ pérpjekjeve pér té
shpétuar jeté njerézore); b) Luftés dhe
rrezigeve gé lidhen me t€; c) Pjesémarrjes né
ngjitiet  alpinistike, fluturimit me avion
(pérvecgse kur udhéton si pasagjer) pérfshiré
parashutimin,  hedhjen nga lartésite,
ushtrimin e sporteve dimérore, garave me
kuaj, makina, motorgikleta, ski né ujé, dhe
pér garat amatore apo profesionale.

Neni 9. "DETYRIMET E PALEVE NE RAST DEMI"

Detyrimet e te Siguruarit: 9.1 Né rast déemi i
Siguruari duhet: a) té€ marré masat e
nevojshme dhe té domosdoshme pér
zvogélimin ose shmangjen e demit, edhe
duke kérkuar dhe pérmbushur pér kétée
géllim udhézimet e Siguruesit; b) té njoftojé
Siguruesin pér té gjitha rrethanat dhe té
dhénat té cilat kané lidhje me ndodhiné e
demit; c) té dorézojé kérkesén pér
démshpérblim tek Siguruesi (dega léshuese
e policés) brenda 30 ditéve nga riaftésimi i fij;
d) té lejojé Siguruesin té kryejé té gjitha
ekspertizat té cilat kané lidhje me shkaget e
démit, pér vlerésimin e rastit t& sigurimit ose
jo si dhe pércaktimin e masés sé
démshpérblimit; 9.2 Detyrimi pér vértetimin
e rasfit t€ sigurimit dhe masés sé
démshpérblimit éshté barré e té Siguruarit.
Dokumentat bazé pér té démshpérblyer
rastin e sigurimit né pérputhje me mbulimet
si mé poshté joné Ne rast té ndihmes
mjekésore urgjente: a) kopja origjinale e
policés sé sigurimit; b) dokumentacioni i
ploté mjekésor, i cili konfirmon urgjencén e
mjekimit; c)raporti i diagnoztikimit, té
pérshkrimit t€ mjekimit dhe té gjendjes sé
pacientit gjaté géndrimit né spital dhe
raporti  pérfundimtar spitalor; d) faturat
origjinale pér shérbime té ofruara nga entet
e huaja mjekésore si dhe kostot e mjekimit;
e) dokumentacioni nga mijeku i familjes
dhe/ose enti spitalor pér sémundje té
konstatuara  dhe  trajtuara  pérpara
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udhétimit; f) té gjitha dokumentet e
nevojshme pér trajtimin e démeve té
kérkuara nga i Siguruari; g) kérkesa per
démshpérblim sipas formularit te
péercaktuar nga Siguruesi i pérmbushur nga i
Siguruari, trashégimtari i tij ose pérfituesi i
sigurimit. Né rast vdekjeje nga aksidentet
ose semundje akute, ge nuk ka ekzistuar
meé paré: h) njoftimi zyrtar ose vértetimi i
léshuar nga autoritetet e huaja pér
aksidentin e ndodhur (rrethanat); i) vertetimi
mjeko-ligjor pér vdekjen dhe raporti i
autopsisé; j) certifikata e vdekjes; k) vendimi
i vlefshem pér trashégiminé; m) té gjitha
dokumentet e nevojshme pér trajtimin e
démeve, té kérkuara nga i Siguruari.
Detyrimet e Siguruesit: 9.3 Né rast démi
Siguruesi duhet: a) t'i pérgjigjet sa mé shpejt
té jeté e mundur té Siguruarit, pérfagésuesit,
shogéruesit té tij; b) t& paguajé brenda 30
ditéve nga marrja e dokumentit té fundit té
kérkuar sipas parashikimeve té kétij neni,
Pika 9.2.

Neni 10. "ZG JIDHJET E MOSMARREVESHJEVE"

Né rast mosmarréveshjesh, kur ato nuk
zgjidhen me mirékuptim ndérmjet paléve,
kompetente éshté gjykata e vendit ku éshté
léshuar polica e sigurimit.

DHENAVE

Neni 11. "MBROJTJA E TE

PERSONALE"

Né zbatim té ligjit nr. 124/2024 “Pér mbrojtjen
e té dhénave personale” dhe akteve
nénligjore né bazé dhe pér zbatim té fij,
Siguruesi Albsig sh.a. dhe personat e
autorizuar prej tij, joné té autorizuar te
mbledhin, pérpunojné dhe kontrollojné té
dhénat personale té té Siguruarit dhe/ose
Perfituesit, pér  gélimet e  lidhjes,
administrimit dhe ekzekutimit t& kontratés
sé sigurimit t& shéndetit. Pérpunimi i té
dhénave personale pérfshin te gjitha
veprimet e nevojshme pér pérmbushjen e
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detyrimeve kontraktuale dhe ligjore té
Siguruesit, né pérputhjie me parimet e
ligjshmérisé, transparencés dhe ruajtjes sé
konfidencialitetit. Llojet e té dhénave gé
mund té pérpunohen pérfshijné: a) Té
dhénat e gjendjes civile: emér, mbiemér,
numeér personal, adresé, datélindje, kopje té
dokumentit té identifikimit; b) Té dhéna
shéndetésore sensitive: historik mjekésor,
diognoza, rezultatet e ekzaminimeve
mjekésore dhe imazherike, trajtime, receta,
medikamente, fatura  mijekésore  dhe
farmaceutike, si dhe ¢do informacion tjetér
gé lidhet me gjendjen shéndetésore te té
Siguruarit; ¢) Té dhéna financiare: numri i
llogarisé bankare (IBAN), mandatpagesa, té
dhéna transaksionesh apo pagesash lidhur
me kontratén e sigurimit.; | Siguruari deklaron
se éshté plotésisht i informuar dhe jep
pelgimin e tij pér pérpunimin e kétyre té
dhénave sipas kushteve té pérshkruara mé
siper.

GENERAL CONDITIONS OF
INSURANCE OF STUDENTS
ABROAD (Health and
accidents)

Article 1. "DEFINITIONS”

Parties to this insurance contract are: 1.1
Insurance Company ALBSIG S.C, which
herein after is called The Insurer. 1.2 The
Insured is the physical person, which leaves
Albanian Republic for studying purposes
abroad. 1.3 The Contractor is the physical
person, which signs the contract and pays
up the insurance premium in behalf of the
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Insured. 1.4 The Beneficiary is any subject,
which is defined by the will of the Insured on
the moment of policy’s issue or during its
duration and/or, which is defined by law in
case there is no expressed will of the
Insured.

Article 2. “THE CONTRACT OBJECT, THE
COVERAGE"

The object of this contract is the contractual
relation after that the Insurer covers the
following: 2.1 expenses for urgent medical
help; 2.2 indemnity in case of decease from
an accident; 2.3 repatriation expenses;
against the payment of the premium and
the fulfilling of the obligations by the Insured.

Article 3.
INSURER"

The Insurer by the insurance occurrence: 3.1
Covers expenses for urgent medical help: To
lbe considered a covered medical expense
under this confract it must have been
incurred as a result of an accident or an
urgent sickness that is not a pre-existing
one, during the coverage period and outside
the territory of Albania. The Insurer shall
cover expenses for urgent medical help fill
30,000 EU for: a) the immediate
transportation of the Insured form the
location where the accident took place or
the urgent illness appeared to the hospital or
the nearest medical centre; b) the
transportation of the Insured to another
medical centre if his medical conditions
requires special medical treatment and if it is
hold necessary by the physicion and it is
approved by the Insurer; «¢) the
accommodation in hospital including nursing
services and any other necessary hospital
services, but not including personal services
of non medical nature; d) the diagnosis,
medical treatment, anesthesia, surgery for
immediate illness not pre-existing; e) the

"THE OBLIGATIONS OF THE
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laboratory tests and services, Xx-ray
services, scanner services, both for inpatient
and for outpatient f) the physiotherapy, if
recommended by a doctor for the treatment
of a specific disability; g) the medicines if
needed and recommended by the
attending physician; h) the dental treatment
resulting needed from an accident and the
treatment of the infection. j) spontaneous
abort; k) the travel by air cost and the
accommodation of a relative ftill 50 EU per
day for a maximum of 7 days, fif
recommended by the physician to escort the
Insured; I) the transportation of the Insured if
the ftravel has begun but it has been
cancelled as a result of the injury or illness
and the Insurer has approved it.

3.2 Covers the repatriation expenses up
to EU 10,000: Repatriation expenses will be
considered: a) Charges made for the
necessary repatriation of the Insured as a
result of an illness or an injury during the
coverage period. The Insured will pay the
rent for a transportation vehicle or an air
ambulance, for the changes of the ordinary
airline including his escort, if recommended
by the physician and authorized by the
Insurer. b) Charges for the repatriation of the
Insured to his home country indicated at the
policy, if he dies during the coverage period.
c) Charges made for the travel, if the Insured
must return at his home country as a result
of close parent’'s decease (parent and
child). 3.3 Indemnifies the Insured decease
up to EU 10,000: The decease covered by
this contract is considered the decease
incurred as a result of an accident or a not
pre-existing immediate illness.

Article 4. "THE OBLIGATIONS OF THE

INSURER”

4.1 The validity period of this contract, as a
rule, starts at 00.00 oclock of the date
provided for the travel's beginning by the
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Insured, as defined in the policy according to
his will and ends at 24.00 o'clock of the
date defined in the policy. This term may not
e less 156 days and more 365 days. 4.2 The
coverage period after this contfract starts at
the moment of the Insured'’s getting in/on the
transportation mean directed for leaving the
Albanian territory and terminates on the
moment of his getting off the transportation
mean by the arrival in the first station in
Albanian Republic.

Article 5. “THE TERRITORY"”
This contract is valid in world wide states,
except the territory of Albanian Republic.

Article 6. "THE INSURANCE PREMIUM”

6.1 The insurance premium is defined basing
on the validity period of the policy and is
paid up in the Insurer's account in the
currency defined in the policy and before
issuing of the policy. 6.2 The insurance
premium shall be paid back at the location
of policy issuing, after the Insurer has
retained the value of the defined expenses,
in the following cases: a) before the starting
of the coverage period, in case of travel's
cancellation for any reason; b) during the
coverage period, in case of study's
interruption for reason of impossibility to
continue it as a consequence of an illness
that longs more then one month, certified by
a doctor or as a consequence of an
accident not covered by this contract. 6.3
The premium is not paid back in case: a) The
Insured has received services from the
Insurer; b) The Insurance Contract has been
terminated at the same date as the
termination date defined in the policy.

Article 7. "EXCLUDED RISKS”

The following risks are excluded from the
insurance coverage: 7.1 Expenses for
illnesses per-existing the validity period of
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the contract, for which the Insured was
aware. This exclusion does not apply to the
Medical Emergency. 7.2 Expenses for
services or medical treatment, which were
not recommended, approved and certified
as necessary by a doctor, or expenses,
which are of a non-medical nature. 7.3
Expenses for routine drugs taken in home
without the prescription of a doctor. 7.4
Expenses for cosmetic or plastic surgery,
except the case when it is necessary as a
result of an injury coverable by the policy
and incurred during the coverage period. 7.5
Expenses for ordinary dental care, except as
the result of injury to the natural teeth
caused by an accident. 7.6 Expenses for eye
examinations for the purpose of describing
corrective lenses for eyeglasses. 7.7
Expenses for ordinary ear examinations and
the aid to hearing. 7.8 Expenses made for
the treatment of the nervous or mental
disorders and the expenses made for a
normal pregnancy or newborn nursery care.
7.9 Expenses made as a consequence of alll
the diseases caused by/or related with of
venereal illness and the HIV virus. 7.10
Expenses covered by a health insurance
scheme, insurance policy or a private
medical program different by this policy. 7.11
Expenses made for the repatriation without
the approval of the Insurer. 7.12 Expenses
that exceed reasonable and ordinary price
of offered services. 7.13 Any indemnity
request from any person that travels with
the purpose to benefit medical treatment
abroad.

Article 8. "THE RELEASE OF THE INSURED

FROM THE OBLIGATIONS”

The Insured is released to pay for the
occurred damages: 8.1 For expenses which
exceed EU 150, in case the Insured, his
representative (escort) or the medical center
which offered the service did not require
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any coverage from the Insurer within 48 ours
from the offering/receiving of such services;
8.2 In case the damage is caused by
willful, illegal acts or gross negligence of the
Insured; 8.3 In case the Insured declares
false data about the insurance event with
the intention of illegal profit; 8.4 In case the
insurance occurrence has incurred as a
result of: a) The influence of medicals or
poisons of every kind, suicide, criminal acts
or self-exposure of the Insured to special
risks (except the case when he is trying to
save other human life); b) War or any act of
war, and the risks related to if; c)
Participating at the alpinist climbing, aircraft
(except as a fare-paying passenger on a
scheduled airline), including scuba diving,
professional and amateur racing.

Article 9. "THE OBLIGATIONS OF THE PARTIES
IN CASE OF DAMAGE"

The obligations of the Insured: 9.1 The
Insured is obliged: a) To undertake all the
necessary dctions for the reduction or the
avoidance of the damage, by requiring and
fulfilling the instructions of the Insurer; b) To
notify the Insurer for all the circumstances
and the data that are connected to the
damages; c¢) To deliver the request for
compensation at the Insurer (the branch
issuing the policy) within 30 days from the
date of his rehabilitation; d) To allow the
Insurer to carry out all the necessary
expertise about the causes of the damage,
its value and the definition of the
compensation. 9.2 92 The Insured is
obliged to prove the insurance event and
the value of compensation. Base documents
for compensation, in accordance with the
following types of coverage are: In case of
urgent medical help: a)The original insurance
policy;b) The whole medical documentation,
that verifies the urgency of the medical
treatment; c¢) Report on diagnosis, medical
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prescription and on the health conditions of
the Insured during his recovery in the
hospital and the definitive report of the
hospital; d) Original bills for the services
offered from the foreign medical institutions
ond the medical cure costs; e) The
documentation issued from the family's
doctor and/or the hospital for illnesses
detected and cured before the fraveling; f)
All the needed documentation for claim
handling, required by the Insurer; g) Demand
for the compensation after the form
furnished by the Insurer that is fulfilled by the
Insured, his heir or insurance beneficiary. In
case of death caused by accident or urgent
illness, which wasn't pre-existing: h) The
official notice or the certificate issued from
the foreign authorities about the accidents
(the circumstances); i) The medico-legal
certificate and the autopsy report; j) Death
cerfificate; k)  Enforceable inheritance
decision; 1) All the needed documentation
for claim handling, required by the Insurer;

The obligations of the Insurer 9.3 The Insurer
is obliged: a) To answer as soon as possible
to the Insured, his representative (escort) or
the medical center which offered the service
and which have required coverage after the
provisions of this contract; b) To indemnity
within 30 days from the receiving of the last
document required under the provisions of
this article, Point 9.2.

Article 10. “DISPUTE SETTLEMENT”

In case the contradictions between the
parties are not held amicably, the
competent court for the dispute settlement
shall be the court of the place of policy
issurance.

Article 11. "PROTECTION OF PERSONAL DATA”

In accordance with Law no. 124/2024 “On
the Protection of Personal Data” and its
implementing acts, the Insurer Albsig sh.a.,
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and the persons authorized by it, are
authorized to collect, process, and control
the personal data of the Insured and/or the
Beneficiary for the purposes of concluding,
administering, and executing the health
insurance contract. The processing of
personal data includes all actions necessary
for the fulfilment of the Insurer’s contractual
and legal obligations, in compliance with the
principles of legality, transparency, and
confidentiality. The types of data that may
e processed include: a) Civil status data:
name, surname, personal identification
numiboer, address, date of birth, and a copy
of the identification document; b) Sensitive
health data: medical history, diagnosis,
results of medical and imaging
examinations, treatments, prescriptions,
medications, medical and pharmaceutical
invoices, as well as any other information
related to the health condition of the Insured:;
c) Financial data: bank account numlber
(IBAN), payment mandates, and transaction
or payment data related to the insurance
contract; The Insured declares that they are
fully informed and give their consent for the
processing of these data wunder the
conditions described above.
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