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Letra e Drejtorit

te Pergjithshem

Mesazhi i Drejtorit te Pergjithshem te ALBSIG,
Z. Muharrem Bardhoci

Né radhe te pare, do té doja té falenderoja té gjithé qytetaret shqiptare gé na kané besuar
siguriné e tyre né kété rrugetim te suksesshem. Falé tyre, kemi arritur gé brenda 20 vjetéve té
renditemi ndér dy té parét né tregun e sigurimeve jo-jeté dhe té jemi e vetmja shogéri sigurimi me
raportin me te larté té produkteve vullnetare ne treg. Si pjese e GRUPIT Kastrati, kemi ndjekur
shembullin e njé prej bizneseve -me té suksesshme né vend, kemi gjetur mbéshtetjen e forte per

investim dhe péermirésim té vazhdueshem te sherbimeve tona dhe kemi ndare vierat gé béjné krenar
¢do shqiptar.

Hapat e viteve té fundit kane gene jo vetem mbreselenese, por edhe mjaft domethenese per tregun shqiptar te

sigurimeve. Kemi vendosur ¢do vit rekorde fé reja te Primeve té Shkruara Bruto dhe jemi té paret ne treg per trajtimin
ne kohé rekord te demeve dhe dhéenien e demshperblimeve. Kryesojme tregun me Sigurimin Vullnetar té Mjeteve Motorike (Kasko), me Sigurimin
e Pergjegjesive Civile, me Sigurimin:e Pergjegjesive né Ndértim dhe me Sigurimin e Garancive. Arritje té tilla joné tregues jo vetém té njé modeli
te sukseshem biznesi, por edhe i besimit dhe ndergjegjesimit teé qytetareve shgiptaré pér nevojén e njé partneri té besueshém e serioz ge e
shoqgéron né cdo aspekt te jetés dhe biznesit. Cdo vit e mé shume, kemi treguar se performanca ekonomike dhe pérgjegjésia joné sociale ecin
krah pér krah dhe pérforcojné njéra-tjetren, duke ofruar jo vetém mbrojtje té géndrueshme pér.qytetarét, e zhvillim té tregut té sigurimeve, por
edhe mbrojtje t& mjedisit e mbeshtetje sociale, si perparesi strategjike dhe kontribut themelor né permiresimin e cilesise se jetes.

Né vitet e fundit, kemi konsoliduar metodat e sigurta dhe té provuara per shéerbimin ndaj nevojave te klientéve dhe krahas tyre, kemi zhvilluar
metoda té reja inovative pér te ecur né njé hap me kéerkesat e reja gé vijné nga. ndryshimi i vazhdueshém né shoqeriné globale. Tashme ju
shérbejmé ne 31 dege ne té gjithe territorin e Shqipérise. Gjithashtu, kemi ndértuar infrastrukturé inovative té shérbimeve online, duke i béré
procedurat me te thjeshta dhe produktet me te vlefshme né 24 ore te dités. Por nuk harrojme asnjehere, se né themel té ¢do arritjeje eshte
marredhénia ge kemi me secilin prej klientéve dhe partneréve tané. Ekspertet tane mundesojne keshillim financiar te personalizuar péer ¢do
individ apo’ kompani.dhe pikerisht fale kesaj filozofie kemi nderfuar nje marrédhenie afatgjate dhe te konsoliduar ndér vite. Kemi partnere
prestigjoze, lider né tregun botéror té risigurimeve si Hannover Re, Vig Re, Polish Re, Scor Reinsurance, New Re, Munich Re, ku kemi risiguruar
portofolin duke forcuar pozitat tona falé kapacitetit teknik e financiar dhe reputacionit t& miré gé kemi krijuar. Klientét dhe Partnerét joné ata
ge cojne perpara veprimtariné tone, ata ge nxisin permirésimin dhe ata'gée na bejnée te besojme se se bashku do té bejme shume me teper,
per nje t€ ardhme me baza te forta dhe té sigurta.

Ne jemi kétu falé jush dhe me ju. Ju falenderojme pér mbéshtetjen dhe besnikerine tuaij.

Me respekt,
Muharrem Bardhoci




Letter of CEO

Message from the General Director of ALBSIG, Mr. Muharrem Bardhoci!

First of all, | would like fo thank all the Albanian citizens who have entrusted us with their insurance in this successful journey. Thanks to them,
we have managed to rank among the top two in the non-life insurance market within 20 years, and to be the only insurance company with
the highest ratio of voluntary products on the market. As part of the Kastrati GROUP, we have followed the example of one of the most
successful businesses in the country, we have found strong support for investment and continuous improvement of our services, and we have
shared the values that make every Albanian proud.

The steps of recent years have been not only impressive, but also quite ‘significant for the Albanian insurance market. We set new Gross
Written Premiums records each year, and are the first in the market to_handle claims in a timely manner and award damages. We lead the
market with Voluntary Motor Insurance (Casco), Civil Liability Insurance,” Construction: Liability Insurance and Guarantee Insurance. Such
achievements. are indicators not only of a successful business model, but also of the trust and awareness of Albanian citizens for the need of
areliable and serious partner that accompanies them in every aspect of life and business.

More and more every year, we have shown that our economic performance and social responsibility. go hand in hand and reinforce each
other, providing not only- sustainable protection for citizens, and for the development of the insurance market, but also environmental
protection and social support, as a strategic priority and fundamental contribution to improving the quality of life. In recent years, we have
consolidated safe and proven methods for serving the needs of our customers and along with them, we have developed new:innovative
methods to keep pace with the new demands that come from the ever-changing global society. We already serve you in 31 branches
throughout the territory of Albania. We have dlso built an innovative online service infrastructure, making procedures simpler and products
available 24 hours a day.

But we never forget that at the core of every achievement is the relationship we have with each of our clients and. partners. Our experts
provide personalized financial advice for each individual or company and it is thanks to this philosophy that we have built a long-term and
consolidated relationship over the years. We have prestigious partners, leaders in the global reinsurance market such as Hannover Re, Vig Re,
Scor Reinsurance, New Re, Munich Re, where we have reinsured the portfolio by strengthening our position thanks to the technical and
financial capacity, and the good reputation we have built. Customers and Partners are the ones who move our business forward, the ones
who drive improvement and the ones who make us believe that together we will do much more, for a future that has a solid and secure
foundation.

We are here thanks to you and with you: Thank: you for your support and loyalty.

Respectfully yours,
Muharrem Bardhoci



INFORMACION RRETH SHOQERISE SE SIGURIMIT ALBSIG

Shogeéria e Sigurimit Albsig sh.a., pjeseé e Grupit KASTRATI, ushtron aktivitet t€ suksesshem gée nga viti 2004, né cilesine e
siguruesit teé Jo-Jetes. Me nje rrjet prej 31 degesh, Albsig mbulon territorin e Republikés sé Shqipérise. Albsig mbéshtetet ne
stafin e dedikuar dhe profesional dhe ofron sherbim te shpejté dhe cilésor. Albsig ka provigjione teknike t&é mbuluara me
aktive, aftési paguese mbi nivelin e kérkuar nga ligji, si dhe nje kapital 2,101,332,769 Leke (21.4 milion Euro).

“Albsig Jeté” sh.a., e themeluar nga Shogeria Albsig sh.a. dhe licencuar nga AMF me vendimin 171/2019, ushtron
veprimtari sigurimi jete ne territorin e Republikés sé Shqiperise prej vitit 2019. “Albsig Jete” mbéshtetet ne stafin e
dedikuar dhe profesional dhe ofron sherbim te shpejte dhe cilesor. Albsig ka provigjione teknike t&€ mbuluara

me aktive, aftesi paguese mbi nivelin e kerkuar nga ligji, si dhe nje kapital 711,682,462 Leke (7.3 milion Euro).

“Albsig Invest” sh.a., e themeluar nga Albsig Jete, eshte licencuar né vitin 2019 dhe ushtron akftivitetin si
Shogeri Administruese e Fondeve te Pensionit dhe Sipérmarrjeve te Investimeve Kolektive. Albsig

Invest menaxhon Fondin e Pensionit Vullnetar Albsig, Fondin e Pensionit Vullnetar “Smart Pension”

dhe Fondin e Investimit Albsig Standard. Shoqgéria ka kapital 69,000,000 Leké. Albsig Invest ka b
1 miliard Leké asete né administrim, 35% rritie mé shumeé se né vitin paraardhés.

INFORMATION ABOUT THE INSURANCE COMPANY ALBSIG

Albsig s.a. is a Non-Life insurance company, part of KASTRATI Group, which operates
successfully since 2004 in the capacity of non-life insurers, based on financial viability,
dedicated and professional staff, quickly and qualitative claim service. Albsig operates
through a network of 31 branches covering the territory of Albania. The company has
technical provisions, reserves and highest paying ability. The equity of Albsig is ALL
2,101,332,769 (21.4 million Euro).

“Albsig Life” s.a. part of Albsig, operates successfully since 2019 in the capacity of life
insurers, based on financial viability, dedicated and professional staff. The company has
technical provisions, reserves and highest paying ability. The equity of “Albsig Life” is ALL
711,682,462 (7.3 milion Euro).

“Albsig Invest” s.a. part of Albsig Life, a managing company licensed by the Financial
Supervisor Authority in 2019 for the management of Collective Investment Undertakings.
The company manages Albsig Voluntary Pension Fund, “Smart Pension” Voluntary Pension
Fund and Albsig Standard Investment Fund. The company has a capital of ALL
69,000,000. Albsig Invest has ALL 1 Billion assets under management, 35% higher
compared to the previous year.
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PROFILI | SHOQERISE / COMPANY PROFILE

VIZIONI / VISION

Klienti, prioriteti yne. Ne tejkalojmeé pritshmerite e tij permes sherbimit, integritetit dhe profesionalizmit.
The customer is our priority. We overcame customer expectations through service, integrity and professionalism.

MISIONI / MISSION

Te jemi zgjedhja e pare e ¢do klienti. Ne rritemi bashké me klientet tane.
To be the first choice of any client. We grow together with our customers.

FILOZOFIA / PHILOSOPHY

Besim dhe solidaritet me klientet per te arritur suksesin e perbashket.
To have faith and solidarity with our clients to achieve common success.

ME KLIENTET NA BASHKOJNERNITI:TNE

Besimi e siguria pér té pérmbushur pritshmerité e ¢cdo klienti;

Integriteti, singeriteti, ndershmeria dhe drejtesia ne marredheniet me ¢do klient;

Profesionalizmi - perpjekja e panderprere per te permiresuar aftesite tona dhe per té ofruar sherbime me cilesi te larte;
Inovacioni - ne kerkim t& vazhdueshém pér té gjetur mjete e menyra per té permiresuar punéen dhe forcuar biznesin tone;
Péerballimi i Sfidave - sfidave e problemeve nuk u shmangemi, por ofrojmé zgjidhje té drejta e t& ndershme.

QRRRR

WE JOIN OURM\RUXJWITH CUSTOMERS:

Confidence and security to fufill the expectations of every client;

Integrity - sincerity, honesty and justice in relationships with each client;

Professionalism - the constant efforts to improve our skills and to provide high quality services;

Innovation - we are constantly looking for ways and means to improve our work and strengthen our business;
Facing Challenges - We do not avoid challenges and problems, but we offer fair and honest solutions to them.
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HISTORIKU
| SHOQERISE

COMPANY'S
STORY

Shogéria e Sigurimeve Albsig sh.a. ushtron veprimtariné Albsig s.a. insurance exercises its activity with headquarters in Tirana
me seli né Tirané dhe, népérmjet 31 degéve, té and, through 31 branches, spread throughout the fterritory of
shpérndara né té gjithé territorin e Shqipérisé. Pérmes: njé Albania. Through an attractive and stimulating human resources
politike térheqése dhe stimuluese té Burimeve Njerézore, policy, Albsig s.a. has engaged specialists, licensed agents and
Albsig ka angazhuar agjentét e licencuar dhe punonjésit mé employees of service among the best in the Albanian insurance
té miré né tregun shgiptar té sigurimeve. Mbi 350 punonjés e market. Over 350 core employees, agents and meny other
agjenté dhe njé numeér i-madh bashképunétorésh kontribuojné collaborators contribute in management and organizational
né menaxhimin dhe strukturat organizative té Albsig, si dhe njé structures of Albsig s.a.,, as well as a significant nhumber are
numer i konsiderueshem jané angazhuar si agjenté ne shitje. sales agents.

Shogéria  éshté licencuar nga Autoriteti i Mbikéqyrjes The Company was licensed by the Financial Supervision
Financiare, Tirané, Vendimi nr. 45, -daté 10.09.2004 né Authority, Tirana, Decision no. 45, dated 10.09.2004 on
cilesiné ‘e ‘siguruesit té jo-jetés (trajtimet e démeve). the quality of the non-life insurers (damage
Aktiviteti i sigurimeve zhvillohet nén emrin Albsig sh.a. treatments). The insurance activity in Albania takes
place under the name Albsig s.a.
Prej vitit 2019 Albsig ofron produktet e reja te klases

14 te jo-jetés “sigurimi i kreditit”, sigurimin née klasat Since 2019, Albsig s.a. offers new non-life
e jetés si dhe fondet e pensioneve private e insurance products, class 14 “credit insurance”, all
investimeve kolektive. Albsig Jeté sh.a. ushtron classes in life insurance and private pension
veprimtari. sigurimi .té jetés ‘né territorin e funds and collective investments. Albsig Life
Republikés sé Shqipérise prej vitit 2019. Albsig provides life insurance products in the
Invest “sh.a. ushtron aktivitetin 'si shogeri territory of the Republic of Albania. Albsig
Administruese e Fondeve te Pensionit dhe - Invest s.a. operates as a Menaging
Sipérmarrjeve té Investimeve Kolektive. Company of Pension Funds and
Albsig - Invest . menaxhon Fondin e Collective Investment Funds. Albsig
Pensionit - Vullnetar Albsig, Fondin e Invest manages the Albsig Voluntary
Pensionit - Vullnetar  “Smart Pension” Pension Fund, “Smart Pension”
dhe Fondin e Investimit Albsig Voluntary Pension Fund and the
Standard. - Albsig Standard Investment Fund.



VEPRIMTARIA E SHOQERISE

Shogeéria e Sigurimeve Albsig eshte e licencuar pér te ushtruar aktivitetin né te gjitha klasat e sigurimit té jetes dhe jo-jetes.
Aktualisht ofron mbi 30 produkte cilesore ne tregun shqiptar te sigurimeve. Njekohesisht Albsig sh.a. eshte prezente edhe ne
tregun e pensioneve dhe investimeve kolektive. Keto produkte jané asimiluar plotesisht nga klientet. Aktiviteti i Albsig
reflekton nje arritje pozitive, si dhe pretendim serioz ne fushen e biznesit sigurues.

Sipas raportit te fundit te Autoritetit t& Mbikeqyrjes Financiare (AMF) pér vitin 2024, Albsig ka rritje te Primeve te
Shkruara Bruto me 5.44% (Primet e Shkruara Bruto ishin 4,313,116,978 Leke). Albsig renditet njera prej dy
shoqgerive kryesore te sigurimeve jo-jete, me 19.23% te tregut té sigurimeve jo-jete.

Albsig eshte e vetmja shoqeri sigurimi né Shqjiperi, ku Sigurimet Vullnetare perbejné me shume se
53.07 % te portofolit te saj. Albsig kryeson tregun pér Sigurimet Motorike Vullnetare (Kasko) me
38.10%, Sigurimin e Pergjegjesive Civile me 33.09 %, Sigurimin e Pergjegjesive né Ndertim me
48.45%, Garancité me 51.84%.

Skema e menaxhimit teé Albsig sh.a. bazohet ne teknika inovative dhe efikase teé menaxhimit te
financave. | tere procesi i shities dhe administrimit eshte i kompjuterizuar, duke mundeéesuar
kontrollin operacional dhe eliminimin e shpérdorimit dhe abuzimeve. Albsig ka risiguruar
portofolin tek risiguruesit me té njohur ne boté duke filluar nga Hannover Re (risigurues
gjerman lider boteror ne risigurime). Albsig Jete ka risiguruar portofolin tek Swiss Re.

Objektivat strategjike te Albsig jané forcimi i metejshem i pozicionit te shogerise ne
tregun shqiptar, rritja e metejshme dhe ristrukturimi i portofolit duke i dhene
prioritet produkteve te sigurimit vullnetar, produkteve té jetes, pensioneve
private e investimeve kolekfive.

Megjithese me 5 vite aktivitet, Shogeria Albsig Jete ze 24.15% te
tregut te sigurimeve te jetes, ajo renditet e dyta ne treg me
26.71%, ku ka rritie me veten 55.156% nderkohe ge tregu ne

teresi i ketij sigurimi ka rritie me 23.43%.



COMPANY'S ACTIVITYJ

Albsig has launched 30 qualitative products in the Albanian non-life insurance, life insurance and in
the Pension Funds and Collective Investment Funds. These products are fully assimilated by the
customers. Albsig current activity reflects a positive achievement, as well as the intention to
increase the role of the company in the insurance business.

According to the latest report of the Financial Supervisory Authority (FSA) for 2024, Albsig has an
increase of Gross Written Premiums with 5.44% (Gross Written Premiums were ALL 4,313,116,978).
Albsig is ranked one of two leading non-life insurance companies, accounting 19.23% of the
Albanian non-life insurance.

Albsig is the only insurance company in Albania, where Voluntary Insurance accounts for more than
53.07% of its portfolio. Albsig leads the market for Voluntary Motor Insurance (Casco) with 38.10%,
Civil Liability Insurance with 33.09%, Construction Liability Insurance with 48.45%, Guarantees
Insurance with 51.84%.

Albsig management scheme is based upon new and efficient techniques of finance management.
The whole process of seling and administration is computerized, a fact which has enabled
operational control and eliminate misuse and abuse. Albsig has reassured the entire portfolio to the
world’'s best-known reinsurers, with leading reinsurer Hannover RE (German reinsurer, world
reinsurer). “Albsig Life” has reinsured the portfolio at Swiss Re.

The strategic objectives of Albsig are further strengthening of the company’s position in the Albanian
market, further growth and change portfolio structure giving priority to the voluntary insurances, life
insurance, private pensions and collective investments.

Despite only being active for 5 years, Albsig Life Company has secured 24.156% of the life insurance
market share, ranking second in market with a 26.71% share. Notably, it has experienced a growth
of 65.16% in this segment, outpacing the overall market growth for this type of insurance, which
stands at 23.43%.
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RISIGURIMI
| PRODUKTEVE

Kapaciteti teknik e financiar dhe reputacioni i larte,
i ka siguruar Albsig partnere nderkombetare
cilesore per te risiguruar portofolin e biznesit, per te
gjithe produktet e sigurimit.

Albsig risiguron portofolin e Pasurise, Pergjegjesive,
Pergjegjesiseé se Ndertuesit, Aksidenteve, Kaskos,
DMTPL dhe te Kartonit Jeshil ne risiguruesit“me te
njohur ne bote, né partneritet prej 17 vitesh me
risigurues kryesor Hannover RE (risigurues gjerman,
lider botéror né risigurime) dhe risigurues e brokera
te njohur nderkombetarisht si: Aon Benfield, ULYSSE
RE, Marsh/Guy Carpenter. “Albsig Jete” ka risiguruar
Portofolin e Jetés se Debitorit tek Swiss Re.

Partneret e gendrueshem risigurues i garantojne
Albsig pozicion paresor ne treg, ne aspektin e
sigurise, kapacitetit sigurues pa limit, si dhe
demshperblim ne kohe rekord, ne rast te ndodhjes
te ¢do lloj rreziku. Risiguruesit e Albsig jonée prej
vitesh te vleresuar mbi kerkesat ligjore, duke
mbeéshtetur ne menyre te vazhdueshme shogerine
tone ne te gjithe spektrin e produkteve ge ofrojme
per te gjithe klientet tane.

REINSURANCE
OF PRODUCTS

The technical and financial capacity, as well as its
high reputation, has ensured Albsig important
infernational partners to reinsure the business
portfolio for all its insurance products.

Albsig reinsures the business portfolio (Property,
Liability, Builder's Liability, Accident, Casco, DMTPL
and Green Card) to the world’s most renowned
reinsurers, in a 17-year partnership with the
leading reinsurer Hannover RE (German reinsurer,
reinsurance leader) and well-known international
reinsurers and brokers such as: Aon Benfield,
ULYSSE RE, Marsh / Guy Carpenter. “Albsig Life”
has reinsured theDebtor’s Life Portfolio at Swiss
Re.

Stable reinsurance partners guarantee Albsig the
primary position in the market, in terms of
security, unlimited capacity, and very short term
indemnification in the event of any kind of risk.
For years, Albsig’s reinsurers are valued on legal
requirements, continuously supporting our society
across the spectrum.




PAGESA E DEMEVE

Albsig eshte lider ne tregun shgiptar té
sigurimeve per trajtimin e kerkesave per
demshperblim duke - ofruar cilési,
shpejtesi dhe standarde te larta.

Sipas AMF, neée - vitin- 2024 Albsig ka
paguar 1,275,200,000 Leke
demshperblim, 16.22% te te gjitha
demeve ne tregun e sigurimeve.
Kerkesat per demshperblim

jané paguar ne me pak se

gjysmen e periudhes ligjore,

me marreveshje, pa
kontestime nga kerkuesit.

Albsig vazhdon  te jete

shogéria me numrin me té

vogel te demeve pezull ne
tregun e sigurimeve pér vitin
2024.

Albsig pér vitin 2024 ka numrin me te
vogél teé proceseve gjygéesore né
fregun e sigurimeve.

PAYMENT OF DAMAGES

Albsig is leader in the Albanian- insurance
market to handle claims: for damages
for compensation by offering high quality,

speed and standards.

According to AFSA, for 2024 Albsig has
paid a total ALL: 1,275,200,000 in
damages, 16.22% of all claims in

the Albanian insurance market.

Claims for damaiges are paid in

less than half of the legal

period, by agreement,
without contestation by the
claimants.

Albsig continues to be the
company with the smallest
number of pending claims in
the Albanion insurance market
for 2024.

Albsig for the year 2024 has the
smallest number of court processes
in:the insurance market.
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KONTRATA E SIGURIMIT JO-JETES

Albsig sh.a. operon aktualisht né partneritet me shumé insititucione té sektorit tregtar, financiar e bankar, duke ofruar mbulim né sigurim te

risqeve té klientéve té kétyre institucioneve si dhe ofrimin e produkteve té dizenjuara posaceérisht sipas nevojave té klientéve.
Né pérputhje me legjislacionin dhe kuadrin e licencimit, aktiviteti i Albsig sh.a. ushtron dhe pérfshin grupet e sigurimit té listuara né keéte fage:

Grupi Nr.1: SIGURIMI | AKSIDENTEVE

Sigurimin i. aksidenteteve personale dhe kolektive pércakton ¢do ngjarje
teé papritur dhe té paparashikuar, gé ndodh né ményré rastésore pa
vullnetin e te siguruarit.

Grupi Nr.2: SIGURIMI | SHENDETIT
Sigurimi i shéndetit mbulon njé shpérndarje té gjeré té rrezigeve gé
lidhen me sémundje té ndryshme té individéve/kolektive.

Grupi Nr:3: SIGURIMI “KASKO”
Sigurimi Kasko mbulon-humbijet apo démtimet e pjesshme ose té plota
té mijetit té siguruar ndaj rrezigeve né sigurim.

Grupi Nr.4: SIGURIMI | “MJETEVE LEVIZESE”
Ofron sigurimit pér mjetet gé lévizin mbi shina.

Grupi Nr.5; SIGURIMI | “AVIONEVE”

Ky sigurim mbulon humbjen e. veté mijetit fluturues, mbulon humbijet e
paléve té treta  (pérvec pasagjerével si dhe pérgjegjésiné ndagj
pasagjeréve.

Grupi Nr.6: SIGURIMI | “ANIJEVE®
Sigurimi i Mjeteve Lundruese (Hull)- mbulon rreziget ndaj té cilave mijeti i
siguruar mund té hasi gjaté lundrimit.

Grupi Nr.7: SIGURIMI | “MALLRAVE NE TRANSPORT"

Sigurimi. i’ mallrave gjaté transportit mboulon humbjet dhe démet gé
pésojné mallrat gjaté transportimit- té tyre, té destinuara pér t'u
tregtuar, ose transferuar né pronaré:té rinj.

Grupi Nr.8: SIGURIMI NGA “ZJARRI DHE FORCAT E NATYRES”
Ky sigurim mbulon-humibjen, démtimin ‘apo shkatérrimin e pasurisé sé
siguruar né ményre té papritur, t€ paparashikuar apo aksidentale.
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Grupi Nr.9: SIGURIMI | “DEMTIMEVE TE TJERA NE PRONE"

Sigurimi i té gjitha objekteve té kualifikuar: si “pasuri-e patundshme” dhe
pérmbaijtjen e tyre té poseduara nga pronari ose né favor té bankave dhe
bizneseve.

Grupi Nr.10: SIGURIMI | “PERG JEG JESISE MOTORIKE NDAJ PALEVE TE TRETA”
Sigurimi- i-mijetit motorik pér . pergjegjésiné. ndaj paléve té treta (MTPL e
brendshme) éshté nje. sigurim i ‘detyrueshém dhe i ofrohet mbaijtésit te&
mijetit motorik, gé qarkullon brenda territorit t€ Republikés sé€ Shqjipérise.

Grupi Nr.11: SIGURIMI | “PERG JEG JESIVE CIVILE TE AVIONEVE"
Sigurimi i marrjes sé pergjegjésive sé paléve té treta né rast t& demtimit
gjate pérdorimit t& avionéve.

Grupi Nr.12: SIGURIMI | “PERG JEGJESIVE CIVILE TE ANIJEVE”
Sigurimi i, marrjes sé pérgjegjésive f& paléve té treta né rast t& demtimit
gjaté pérdorimit té anijeve.

Grupi Nr.13: SIGURIMI | “PERG JEG JESIVE CIVILE TE PERG JITHSHME”
Sigurimi i - pérgjegjésive " civile té - pergjithshme, pérgjegjési publike- té
produktit- pér demtimin e pronés dhe shéndetit té paléve té treta, efj.

Grupi Nr.14: SIGURIMI | “KREDITIT"
Sigurimi - i © Kreditit -mbulon’ - rreziget “ e
mospérmbushjes sé detyrimeve financiare.

paaftésisé - paguese dhe

Grupi Nr.15: SIGURIMI | “KREDITIT"
Sigurimi i .Garancive' ofron ‘mbulim financiar pér biznesin tuaj pérpara
autoritetit kontraktues.
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CONTRACT OF INSURANCE NON-LIFE

Albsig s.a. operates in partnership with institutions to obtain more commercial, financial and banking, offering insurance coverage to clients of

the risks of these institutions and also by offering products specifically designed for the needs of clients.
In compliance with legislation and licensing framework, " Albsig” activity is extends and includes the insurance groups as listed:

Group Nr.1: ACCIDENTS

Insurance of personal and collective accidents of any unexpected and
unforeseen evenf, which happens accidentally without the will of the
insured.

Group:Nr.2: HEALTH INSURANCE
Health insurance covers a wide range of risks associated with
various individual / collective diseases.

Group Nr.3: CASCO
Casco insurance covers partial or complete losses or damages
of the insured vehicle against insurance risks.

Group Nr.4: VEHICLES MOVING ON RAILS
Provides insurance for the vehicles moving on rails.

Group Nr.5: AIRCRAFT
This insurance covers the loss of the aircraft itself, covers the losses of third
parties (other than passengers) as well as liability to passengers:

Group Nr.6: SHIPS
Hull Insurance covers ‘the risks that the insured vehicle may encounter

while sailing.

Group Nr.7: GOODS BEING TRANSPORTED

Insurance of goods during fransport covers losses and damages suffered
by goods during their transport, infended to be traded, or transferred to
nNew owners.

Group Nr.8: FIRE AND NATURAL DISASTERS
This insurance ‘covers the loss, damage or destruction 'of property insured
unexpectedly, unforeseen or accidentallly. ;

2

Group Nr:9: OTHER DAMAGE TO PROPERTY
Securing dll objects-quadlified as “real estate” and their content owned by the
owner orin favor of banks and businesses.

Group Nr.10: CIVIL RESPONSIBILITY: OF THE USE OF VEHICLES

Motor vehicle liability- insurance (internal MTPL) is" a-compulsory insurance
and is- offered.to the holder of the motor vehicle, circulating within the
territory of the Republic of Albania

Group Nr.11: RESPONSIBILITIES OF USING CIVIL AIRCRAFT
Ensuring liability_of third parties in the event of damage during the use of
aircraft.

Group Nr.12: CIVIL RESPONSIBILITY- OF THE USE OF SHIPS
Ensuring third party:liability is taken in the event of damage during the use
of the vessels.

Group Nr.13: GENERAL CIVIL RESPONSIBILITIES
Insurance of general civil liability, public liability of the product for damage to
property and health of third parties, etc.

Group Nr.14: INSURANCE OF CREDIT
Credit insurance covers the risks of insolvency and default.

Group Nr.15: GUARANTEES
Guarantee Insurance ‘provides financial coverage for your business before
the contracting authority.



PORTOFOL SIGURIMI

PORTOFOLI | SIGURIMEVE / PRODUKTEVE

- SIGURIMI | SHENDETIT DHE AKSIDENTEVE
- SIGURIMI | MJETEVE MOTORIKE

- SIGURIMI | PASURISE

- SIGURIMI | GARANCIVE

- SIGURIMI | PERG JEG JESIVE

- SIGURIMET INXHINIERIKE
- SIGURIMI | MJETEVE LUNDRUESE, FLUTURUESE
- DHE MALLIT GJATE TRANSPORTIT

- SIGURIMI | MJETEVE MONETARE DHE BANKES

Insurance

INSURANCE PORTFOLIO '@

INSURANCE / PRODUCT PORTFOLIO
- HEALTH AND ACCIDENTS INSURANCE

« MOTOR VEHICLES INSURANCE
ROPERTY INSURANCE
ARANTEES INSURANCE
- LIABILITY INSURANCE
- ENGINEERING INSURANCE
-+ VESSELS, AIRCRAFTAND GOODS
- DURING TRANSPORT

M AND BANK INSURANCE
e .

+
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SIGURIMI | SHENDETIT
DHE AKSIDENTEVE

SIGURIMI | SHENDETIT NE UDHETIM

SIGURIMI NGA AKSIDENTET PERSONALE/KOLEK TIVE
SIGURIMI | NXENESVE DHE STUDENTEVE

PAKETAT E SIGURIMIT TE SHENDETIT

Sigurimi i Shendetit ne Udhetim i ofrohet ¢do qytetari
shqiptar, gqé udhéton jashté territorit t& Shqipérise. Ai
mbulon humbjet e ndodhura gé mund té lindin nga
aksidente té ndryshme, ndérhyrjet mjekésore nga
sémundje akute, si dhe shpenzimet e riatdhesimit né rast
sémundje, apo té humbjes sé jetés, brenda periudhés sée
sigurimit pér gjaté gjithe periudhés sé qgéendrimit jashte
territorit t& Shqipérise.

Sigurimi nga Aksidentet Personale i ofrohet ¢do personi gé
paraget kérkesén pér t'u siguruar, pavarésisht mosheés,
veprimtarisé  profesionale, et Ai mbulon dhe
demshpérblen, né rast se i siguruari péson démtime
shendetesore si:

- Paaftesine e perkohéshme
- Paaftesine e perhershme, ose
- Humbjen e jetes

Démtime té cilat mund té lindin nga ngjarje aksidentale, té
papritura, te paparashikuara, t¢ dhunshme, ge veprojne
nga jashté dhe qé shkaktojné démtime fizike gé jané
objektivisht t& vertetueshme.

Sigurimi i Nxénésve dhe Studentéve i ofrohet c¢do
nxenesi, studenti apo institucioni arsimor. Ai mbulon

: S S

- Paaftesine e perkoheshme;
- Paaftesine e perheréeshme, ose
- Humbjen e jetes

humbjet e ndodhura ge mund te lindin nga aksidente
te ndryshme dhe shpenzimet shendetesore si:

Demtime te cilat mund te lindin nga ngjarje
aksidentale, te papritura, te paparashikuara, te
dhunshme, ge shkaktojne demtime fizike ge jane
objektivisht te vertetueshme.
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Paketat e Sigurimit te Shendetit ofrohen pér punémarrésit, familjarét, fémijét, etj. Ajo mbulon shpenzimet

mjekesore né rast semundjesh dhe problemesh shendetesore. Paketat mundésojnée trajtimin né entet spitalore dhe
diagnostikuese me té specializuara. Duke paraqitur karten e sigurimit te “Albsig” sh.a. té siguruarit pérfitojne trajtime
preferenciale péer cdo rast té domosdoshem shendetésor, sipas paketées sé€ sigurimit te perzgjedhur nga klienti.

Sigurimi i Shendetit Baze ka 3 paketa te fashes
ekonomike, si mé poshts:

Albsig Ekonomik ofron check-up dhe mbulim per shérbimet
ambulatore, pérfitim né rast aksidenti deri né shumén 10,000 Euro né
vit (shérbimet ne té gjithe rrjetin spitalor privat né Shqiperi).

Albsig Baze ofron check-up dhe shérbime me te kualifikuara, perfitim
né rast aksidenti deri né shuméen 20,000 Euro né vit (sherbimet né te
gjithe rrjetin spitalor privat ne Shqipéri).

Albsig Standard eshté paketée individuale dhe po késhtu dhe sigurim
familjar. Paketa standard ofron check-up té ploté vjetor me 12
shérbime kualitative dhe pérfitim ne rast aksidenti deri né shumén
25,000 Euro neé vit.

Kategoria premium ka paketat si mé poshté:

Albsig Superior (30,000 Euro) kompenson vizitat mjekesore dhe
analizat peéerkatése, trajtimet e lehta ambulatore, vizitat dhe
diagnostikimet onkologjike, shérbimet mjekésore pas dalies nga
spitaili.

Albsig Silver (50,000 Euro) kompenson ftrajtimin spitalor ne teresi si
proces, i cili pérfshin akomodimin spitalor, ushgimin, barnat, pagesat
per kirurgun, anestezistin, sallen e operacionit, njesine e kurimit
intensiv, rezonanca mangetike, etj.




HEALTH AND
ACCIDENT INSURANCE

TRAVEL HEALTH INSURANCE
PERSONAL/COLLECTIVE ACCIDENTS INSURANCE
STUDENT INSURANCE

HEALTH INSURANCE PACKAGE

Travel Health Insurance is offered to every Albanian
citizen, traveling outside the territory of Albania. This
insurance covers losses incurred caused by different

accidents, medical intervention of acute illness, and the
costs of repatriation in case of iliness or loss of life, within
the period of insurance for the entire period of residence
outside the territory of Albania.

Personal / Collective Accident insurance is offered to any
person who is applying to be secured, regardless of age,
professional, etc.

This insurance provides coverage and indemnification in
case the insured suffers health damage such as:

- Temporary Disability
- Permanent Disability or
- Loss of life

Damage which may arise from accidental events,
unexpected, unforeseen, violent, oper- ating from abroad
and causing physical injuries that are objectively
verifiable.

Insurance of Pupils and Students is offered to every
student and educational institutions that request to be
insured. This insurance covers incurred losses that may
arise from various accidents and medical expenses as:

- Temporary Disability
- Permanent Disability or
- Loss of life

Damage which may arise from accidental events,
unexpected, unforeseen, violent, operating from abroad
and causing physical injuries that are objectively
verifiable.
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Health Packs “Albsig” JSC “Insurance of Disease” is offered to dll,
employees, families, children etc. “Albsig” health packs provide hospital
treatment and more specialized diagnostic and abroad Republic of Albania.

Just presenting insurance card “Albsig” JSC you get preferential
treatment for any health case if necessary. Sickness insurance is
offered under the insurance package selected by the customer.

Basic Health Insurance has 3 economic bandage
packages, as follows:

Albsig Economic covers partial check up, benefits amounting to 10,000 Euro per
year. (services in the private hospital network in Albania).

Albsig Basic offers partial, check up and the most qualified services in case of
accident benefit amounting to 20,000 Euro per year (services in the private hospital
network in Albania).

Albsig Standard is both as a individual package and for family and offers annual
check up complete with 12 quality services and benefits in case of accident amounting
to 25,000 euros per year (services in the private hospital network in Albania).

Premium health insurance packages are as follows:

Albsig Superior (30,000 Euro) compensates for medical visits and appropriate tests, light
treatments outpatient visits and diagnostics oncology, medical services after discharge.

Albsig Silver (560,000 Euro) compensates in general hospital freatment process, which includes
hospital accommodation, food, medicines, fees for the surgeon, anesthetist, operating room,
intensive care unit, magnetic resonance, efc.



I SIGURIMI | MJETEVE MOTORIKE

-SIGURIMI KASKO = - SIGURIMI | PERG JEG JESISE NDAJ PALEVE TE TRETA (MTPL) - SIGURIMI KUFITAR | MJETIT MOTORIK
-SIGURIMI | KARTONIT JESHIL | MJETIT MOTORIK  -SIGURIMI | PERG JEG JESISE SE PASAG JERIT

Sigurimi Kasko mbulon humbjet dpo demtimet e pjesshme ose té plota t& mjetit te siguruar ndaj rrezigeve né sigurim.
Sipas paketave Sigurimi Kasko mbulon:

- Démtimet Aksidentale;

- Démtimet né parkim pa autor;

- Thyerja e xhamave;

- Zjarri, eksplozioni dhe rrufeja;

- Katastrofat natyrore (stuhia, bresheri, debora, pérmbytija, etj.);
- Vjedhja e ploté e mjetit;

- Vjedhja e Pjesshme e mjetit (aksesorét);

- Sherbim Karroatreci;

- Shérbim GPS;

- Shtrirja e mbulimeve né territorin Evropian;

Sigurimi i Mjetit Motorik peér pérgjegjesiné ndaj paléve te treta (MTPL e brendshme) éshte sigurim .i detyrueshem dhe i. ofrohet
mbaijtésit te mijetit motorik, ge garkullon brenda territorit & Republikés sé Shqjipérise. Siguruesi merr pérsiper péergjegjésine Civile
te ‘té Siguruarit, ndaj paleve teé treta, kur ai pérfshihet neé njé aksident dhe éshté pérgjegjés per deme materiale, pasurore dhe/apo
shéndetésore, né baze te Ligjit “Pér sigurimin e detyrueshém né sektorin e transportit”.

Sigurimi Kufitar i Mjetit Motorik éshté sigurimi detyrueshém dhe i ofrohet mbajtésit-té mjetit motorik me targa té huaja, gé
garkullon brenda territorit-té Republikés sé Shqipérise. Albsig sh.a. merr pérsipér pérgjegjésiné civile te fé
Siguruarit, ndaj paléve te treta, kur ai pérfshihet né njé aksident dhe éshté pérgjegjés per deme
materiale, pasurore dhe/apo shéndetésore.

Sigurim Karton Jeshil éshté sigurim i detyrueshém dhe i ofrohet mbajtésit t& mjetit motorik, gé
qarkullon jashté territorit té Shqjipérise, né njé nga vendet anétare té keéshillit t€ Byrove, por gé
jané teé regjistruara né Republikén e Shqipeérisé. Kjo policé sigurimi ju mbron Ju dhe automijetin
tuaj nga démet (materiale dhe jo materiale), gé u shkaktohet paléve té treta né rast aksidenti,
jashté territorit t& Republikés sé Shqjipérisé.

Sigurimi i Mjetit MINI-KASKO, mbulon démtimet materiale’'té mjetit nga pérplasja me nje
mijet tjetér motorik té identifikuar dhe vertetuar me raportin e Policisé pér sigurimin e
rastit.

Sigurimi i Pérgjegjésise se Pasagjerit éshté sigurim i detyrueshém dhe i ofrohet ¢do
pronari t&é mjeteve. te transportit. publik té pasagjeréve. Ky sigurim mbulon démtimet
shéndetésore té pasagjerit nga aksidentet né transportin publik.



I MOTOR VEHICLES INSURANCE

CASCO INSURANCE OF LAND VEHICLES MOTOR

THIRD PARTY LIABILITY (DMTPL) BORDER Casco Insurance is providing the vehicle itself.
MOTOR VEHICLE INSURANCE MOTOR VEHICLE This insurance is voluntary and covers the loss or damage
GREEN CARD INSURANCE of partial or complete vehicle insured against insurance risks as:
PASSENGER RESPONSIBILITY INSURANCE - Accidental damages;

- Damages in parking (unknown author);

- Breaking the glass;

: Fire, explosion and lightning;

- Natural disasters (storm, hail, snow, floods,;
< Complete theft of the vehicle;

- Partial Vehicle theft (accessory);

- Carrottare service;

+ GPS service;

- Insurance coverage in the EU territory;

Motor Vehicle Insurance for third party. liability insurance (DMTPL) is-man- datory and is-offered to holders of motor

vehicle circulating within the territory of the Republic of Albania:
The insurer assumes civil liability of the insured, to third parties, involved in an accident and responsible for
damage, property and / health, accord- ing to the Law “On Compulsory Insurance in the transport sector”.

Border Motor Vehicle nsurance is a mandatory insurance in cases vehicle holder is provided with foreign license
plates, which circulates within the territory: of the Republic of Albania.. The insurer assumes civil liability of the
insured, to third parties, that is involved in an accident and is respon- sible for damage, property and /- or
health.

Green Card Insurance is a mandatory insurance and is offered to the holder of a motor vehicle, circulating
outside the tferritory of Albania, in one of the member countries of the council of Bureaus, but which are
registered in the Republic of Albania. This insurance policy protects you

and your vehicle from damage (material -.and nonmaterial), caused to third parties in case of accident,
outside the territory of the Republic of Albania.

The Vehicle Insurance MINI-KASKO' covers material damage to the vehicle by collision with another motor
vehicle identified and certified with.the Police Case Report.

Passenger Responsibility Insurance is mandatory insurance and is provided to any passenger of public
passenger transport vehicles. This insurance covers the health damage of the passenger due to accidents
in public. transport.




SIGURIMI | PRONES

Sigurimi nga Zjarri dhe Rreziget Shtese
mbulon humbjen, démtimin apo shkatérrimin e pasurisé né ményre té papritur, te
paparashikuar apo aksidenale si pasojé e veprimit té rrezigeve te sigurimit teé
percaktuar e té zgjedhur nga i siguruari si zjarri, rrufeja, shperthimi, renia e objekteve
fluturuese nga lart, etj. Sigurimi pér rreziget e tjera mbulon démet ge vijné nga:

- Téermeti; - Breshéri; - Permbytja; - Stuhia;

- Rreshqjitja e tokés apo truallit; - Thyerja e xhamave,

- Demtimet nga difekte té furnizimit apo shkarkimit té ujrave;

Né sigurimin. pér té gjitha rreziget (polica “All Risks”) shenohen vetem peérjashtimet nga mbulimi.

Sigurimi nga Vjedhjq mbulon humbjen, démtimin apo shkatéerrimin e objekteve te
siguruara gé shkaktohen nga vjedhja, grabitja apo tentativa pér kryerjen e tyre,

PROPERTY INSURANCE

Fire and Additional Risks Insurance covers loss, damage or destruction of insured
property so sudden, unforeseen or accidents as a result of fire, lightning, explosion, the fall of
flying objects from above efc. This insurance coverage can be added to the additional risks such as:

- Earthquake; - Hail; - Floods; - Bursts;

- Storm; - Landslides; - Glass breaking;

- Damage to water supply or discharge defects;

Theft Insurance covers loss, damage or destruction of facilities ensure that they are derived from
theft or attempted actions.



SIGURIMI | KREDITIT | INSURANCE OF CREDIT

.+ Sigurimi i mospagesés pér shkak té paaftésisé paguese (e pérgjithshme]); ' - Sigurimi i kredive té eksportit dhe rrezigeve té tjera qe shogerohen
me eksportin, tregfiné dhe investimet brenda dhe jashte vendit; - Sigurimi i kredive te shlyera me késte; - - Sigurimi'i kredive hipotekore-he
huave Lombard; - - Sigurimi i kredive bujgesore; - - Sigurimi i kredive te tjera.

- Insurance of default risk due to insolvency (general); - Insurance of export credit and other risks related to export, frade and investment in the
country and abroad; - - Insurance of instalment credit; - Insurance of mortgages and Lombard loans; - - Insurance of agricultural credit;
- Insurance of other credit.

SIGURIMI | GARANCISE

Sigurimi i Garancive (Oferta & Kontrata) u ofrohet subjekteve pjesémarres né prokurimet publike ose kontraktoréve me Ente Prokurues
Jo-Publike. Garancia mbulon detyrimin e Ofertuesit kur ai nuk u permbahet detyrimeve té mara pérspéer permes ofertés ose kontrates.

Garanci te tjera: Garanciné vlera té caktura né para fitimin e njé statusi-té caktuar né marrédhénie me Pérfituesin, si:
- Garancité e Magazines Doganore;

- Garanci pér Akcizen, pullat fiskale, etj;

- Garanci péer defekte;

- Garanci té kerkuara nga Entfet Licensuese pér ushirimin e njé profesioni te caktuar:

GUARANTEE INSURANCE

Bid Guarantee Insurance, offered by the insurer for subjects participating in the tender, which are 7 or will respond to the request to tender the
Contracting Authority. This insurance provides compensation in the event of:
Withdrawal of the participants in the tender offer before the term of the insurance period; Withdrawal from the contract relationship, if revealed

Winning.

Contract Guarantee Insurance, offered by the insurer for subjects winners in the tender by the Contracting Authority. Insurance company
“Albsig” JSC, this contract provides for the payment of any obligation of the Contracting Authority, on behalf of the contracting party in the case,
the latter does nof fulfill all the .conditions of the contract within the deadline.

Other Guarantee: Guarantee at pre-determined value of a certain status in relation to the Beneficiary such as:
- Guarantees of Customs Magazines;

- Excise Guarantee, fiscal stamps, efc;

- Guarantee for defects;

- Guarantee requested by the Licensing Entities for the exercise of a particular profession.



SIGURIMET INXHINIERIKE

SIGURIMI | RREZIQEVE NE NDERTIM (CAR)
SIGURIMI | RREZIQEVE NE MONTIM (EAR)
SIGURIMI | MAKINERIVE (M)

Sigurimi i té Gjithe Rrezigeve té Konstruktorit mbulon
rreziget inxhinierike, te cilat shkaktojne deme ose humbje
ne materiale ndertimi si dhe projekte inxhinierike ne
ndertim, gjate punes pergatitore ne sheshin e ndertimit,
vendosjes dhe montimit t&¢ makinerive apo paijisjeve te
ndertimit, deme ose humbje ne makineri dhe paijisje te
perdorura per montim dhe ndertim; deme te shkaktuara
drejtperdrejte shendetit dhe prones se paleve te treta
nga ushtrimi i veprimtarisé se ndertim, te cilat perbejne
pergjegjesine civile te Siguruarit, etj.

Sigurimi i Rrezigeve né Montim (EAR) mbulon rreziget gqé
shkaktohen gjate punimeve t€ montimit té pajisjeve dhe
makinerive, g€ nga faza fillestare deri ne fazen
perfundimtare te vendosjes sé tyre née pune, duke
perfshire demet pasurore apo trupore aksidentale ge
mund t'i shkaktohen paléeve te treta.

Sigurimi i Makinerive (MI) mbulon humbjet ose demet e
pesuara péer makinerite ose impiantet e instaluara dhe
paijisjet e specifikuara, per demtime te papritura dhe te
paparashikuara gjate procesit t&€ punés, mirembaijtjes
ose nga ndonje shkak tjeter ge nuk perjashtohet ne
menyre specifike né police.

ENGINEERING INSURANCE

ALL RISKS CONSTRUCTION (CAR)
ALL CONTRACTORS OFTHE ERECTION RISKS (EAR)
MACHINERYINSURANCE (M)

All Risks Construction Insurance (CAR) covers all risks that
may occur during the operational process of construction;
property damage or bodily accidental that may be
caused to third parties; fire, lightning, etc .; earthquake,
flood, etc; damage to machinery, equipment and
construction materials; etc.

All Contractors of the Erection Risks (EAR) covers the
work of assembly equipment and machinery, from the
initial stage to the final stage of establishing their work,
including property damage or bodily accidental that may
be caused to third parties; fire, lightning, etc.; earthquake,
flood; etc.

Machinery Insurance (MI) Providing machinery security
has as object the machinery or equipment used by
various business activities. This insurance covers losses or
damages suffered secured facilities during work, rest or
maintenance process.




SIGURIMI | PERG JEG JESIVE

SIGURIMI | PERG JEG JESISE CIVILE PER TREGTUESIT E NAFTES DHE GAZIT
SIGURIMI | PERG JEG JESISE PROFESIONALE

SIGURIMI | PERG JEG JESISE PUBLIKE

SIGURIMI | PERG JEG JESISE SE PRODUKTIT

SIGURIMI | PERG JEG JESISE SE PUNEDHENESIT

SIGURIMI | PERG JEG JESISE CIVILE TE NDERTUESIT

Sigurimi i Pergjegjesive perfshin nje grup kontratash ge mbulojné pergjegjesine Ligjore ose jo té te Siguruarit, ndaj demeve ge u
shkaktohen paléve té treta nga ngjarja aksidentale pergjate ushtrimit te aktiviteit te licencuar nga i siguruari.

Sigurimi i Pergjegjesise Civile per tregtuesit e naftes dhe gazit mbulon pergjegjesiné ligjore té te siguruarit, ndaj demeve ge u shkaktohen
paléeve te treta nga ngjarja e sigurimit neé ambientet e subjektit tfregtues te naftes, gazit dhe nenprodukteve te tyre, gée perfshin:

- Humbje ose demtime trupore (perfshire vdekjen, semundjen ose plagosjen) teé/ose ndaj personave;

- Humbje ose demtime te pasurisé:

Sigurimi i Pergjegjesise Profesionale mbulon demet ge rezultojné nga gabimet profesionale té té Siguruarit pergjate ushtrimit te profesionit
te tij te regjistruar ose te licencuar dhe pér te cilat ai eshte pergjegjes ne baze te Ligijit.

Sigurimi i Pergjegjesise Publike mbulon humbjet dhe demet e paleve te treta duke peérfshire edhe shpenzimet dhe kostot ligjore te te
Siguruarit péer mbrojtjen e interesave ligjore, te shkaktuara nga ngjarje teé papritura, t& pa parashikuara (aksidente) te ndodhura ne
ambientet ku ushtrohet akftivitetii te Siguruarit me pasoje humbjen e jetes, demtim te shendetit té paléve te treta apo demtime fizike ose
shkaterrim té prones sé tyre.

Sigurimi i Pergjegjesise se Produktit mbulon demet ndaj te treteve prej difekteve ose pamjaftueshmerise se sigurise se Produkteve te
hedhura né treg nga i siguruari, té cilat shkaktojneé demtime fizike, semundjen ose vdekjen e personit apo deémtime fizike ose shkaterrim
te prones.

Sigurimi. i Pergjegjesise sé Punedhenesit mbulon ¢do punonjes me kontrate punesimi te i Siguruari gé peson demtime trupore nga
aksidente ose semundje pergjate periudhes se sigurimit ge rezulton pergjate kohes se zeéne me punée né Biznesin e té Siguruarit.

Sigurimi i Pergjegjesise se Ndertuesit eshte sigurim i detyrueshem dhe mbulon:
Déemtime té ndodhura drejtperdrejte ne ndertese si shembje teresore, pjesore te ndértesés ose rrezik i dukshéem per t'u shembur apo
defekte te tjera te renda, té shkaktuara nga t€ metat e truallit t€ ndertimit ose té nje apo disa defekteve te ndertimit.



LIABILITY INSURANCE

CIVIL LIABILITY INSURANCE FOR OIL AND GAS TRADERS
PROFESSIONAL LIABILITY INSURANCE

PUBLIC LIABILITY INSURANCE

PRODUCT LIABILITY INSURANCE

EMPLOYER'S LIABILITY INSURANCE

CONSTRUCTOR LIABILITY INSURANCE

Liability: Insurance includes a group insurance contracts of responsibilities, which cover the legal liability of the insured, to damage caused
to third parties by the insured event occurred during the insurance period.

Insurance of Civil liability for oil and gas traders covers the legal liability of the insured against damages. caused to third parties by the
insured event, occurred during the insurance period on the premises of traders subject oil, gas and their derivatives, including:

-Loss or bodily injury (including death illness or injury) to / or to persons;

:Loss or damage to property.

Professional Liability Insurance covers the legal liability of the insured against loss or damage caused to third parties, to a fault, negligence
or shortcomings professional in-service training, such as lawyer, notary, architect, economist, auditor, dentist, pharmacist, etc.).

Public Liability Insurance covers the legal liability of the insured property against loss or damage or bodily harm caused to third parties on
the premises or in the exercise of its activity, inadvertently.

Product Liability Insurance covers the legal liability of the insured property against loss or damage or bodily harm caused to third parties
by the consumption or use of products that are manufactured, marketed or supplied by the insured.

Employer's Liability Insurance covers any employee under contract of employment with the Insured who suffers bodily injury from
accident or illness during the period of insurance resulting from the time employed in the Insured’s Business.

Constructor Liability Insurance (compulsory insurance) covers:

damage to the building such as: complete or partial collapse of the building; significant risk of collapse or other serious defects, caused by
defects of the building plot or one or several construction defects. Injury or death of a third party, or damage of his (movable and
immovable) things.



Ml | MJETEVE
LU UESE, FLUTURUESE DHE
MALLI NE TRANSPORT

Sigurimi i Mdllit ne Transport mbulon humbjet dhe démet gé
esojné mallrat gjate transportimit te tyre, te destinuara pér t'u tregtuar, ose
nsferuar né pronare te rinj, sipas niveleve te mbulimi:

I

» Niveli i mbulimit “A” (All Risks), demet ge peson malli, t¢ shkaktuara nga ngjarje ge

percaktohen si te rastit, té paparashikuara, aksidentale dhe te papritura; ,r"'f
» Niveli i mbulimit “B”, péerfshin demet ge i shkaktohen mallit nga zjarri, eksplozioni, ==
aksidente te mjeteve te transportit, shkaterrim i mallit gjate ngarkim-shkarkimit, rénia e 2

ujit te lumit, ligenit, detit ne bord teé mjetit transportues. Demet ge shkaktohen nga fuqi r,,.f."-f'

madhore, gjithashtu mbulohen edhe shpenzimet takuese te mallit percaktuar prej Avarisé A i

sé Pergjithshme dhe Shpenzimet e Shpéetimit.

- Niveli i mbulimit “C", perfshin démet ge i shkaktohen mallit nga zjarri, eksplozioni,
aksidente teé mjeteve te transportit, shpenzimet takuese té mallit percaktuar pre;j
Avarisé se Pergjithshme dhe Shpenzimet e Shpetimit.

Sigurimi i Mjeteve Lundruese mbulon humbje, shpenzime pér déme té anijes né
trup (Hull Insurance); dhe pérgjegjéesi ligjore, shpenzime dhe kosto te tjera té shkatuara
pales se treté gjate operimit t€ mjetit lundrues, té shkaktuara nga rreziget e mbuluara
te sigurimit, zjarri, eksplozioni; rrezige te detit, ligenit, lumit (stuhia, ajsbergu, etj.);
termeti, vullkani, rrufeja, pirateria, aksidente né operacione, ankorim, et;.

Sigurimi i Mjeteve Fluturuese mbulon humbje, déme ose pérgjegijési té
shkaktuara nga njé aksident i ndodhur mijetit fluturues si humbja, demi i mjetit
fluturues dhe peérgjegjesia ligjore ndaj paléve te treta (perveg pasagjereve).
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VESSELS, AIRCRAFT AND GOODS
IN TRANSIT INSURANCE

Goods in Transit Insurance covers the losses and damages incurred by the goods during
their transport, intended to be traded or transferred to new owners, according to coverage
levels:

“A" (All Risks), damages caused to goods, caused by accidental, unexpected, and
unpredictable events;

“B” includes damages caused by fire, explosion, cargo crashes, destruction of goods during
loading and unloading, fall of river water, lake, sea on board of a conveyor. Damages caused by
force majeure are also covered by the expenses incurred by the General Reserve and Rescue
Expense;

- “C" includes damages caused by fire, explosion, cargo crashes, commodity costs determined
by the General Avaric and Rescue Expenditures.

Vessels Insurance covers the risks to which the insured vehicle, might face during the cruise.
This insurance covers losses, damages or costs as damages caused to third party during the
operation of the vessel; Fire, explosion; perils of the sea, lake, river (storm, iceberg, etc.);
earthquake, volcano, lightning; piracy; accidents in operations, stationing, etc.

Aircraft Insurance covers loss, damage or liability caused by an aircraft accident such as loss, WA
damage to the aircraft and legal liability to third parties (other than passengers).

VA - A\



SIGURIMI | MJETEVE MONETARE
DHE BANKES

SIGURIMI | PARAVE NE KASAFORTE
SIGURIMI | PARAVE NE UDHETIM
SIGURIMI | PLOTE | RREZIQEVE TE BANKIEREVE

Sigurimi i Parave ne Kasaforte mbulon démet dhe humbjet
né kartmonedha té ruagjtura ne kasaforte, cashtronik, kase, si
pasojé e vjedhjes ose tentatives per vjedhje te tyre, ge
shogerohet me hyrjen dhe/ose daljien me forcé dhe/ose te
dhunshme.

Sigurimi i Parave ne Transport mbulon humbjen ose

demtimin e mjeteve monetare té siguruara gjate transportimit te
tyre né destinacionet nga veprimet e personave apo grupeve te
specializuara per kryerjen e veprimeve kriminale.

Sigurimi i Plote i Rrezigeve te Bankiereve i ofrohet bankave
apo institucioneve te tjera financiare péer te mbuluar t€ gjitha rreziget
potenciale gé i kanosen dhe perfshin demet materiale nga zjarri,
fatkegesite e natyres apo forcat madhore, humbjen e parave ne
kasaforte apo né transport nga vjedhja dhe grabitja, edhe humbjen
e pésuar nga veprimet e paligjshme té€ punonjésve té Bankes.




CASH AND
BANK INSURANCE

CASH INSURANCE IN SAFE (CIS)
CASH INSURANCE IN TRANSIT (CIT)
B.B.B (BANKER'S BLANKET BOND)

Cash in Safe Insurance (CIS) is offered to Banks, Exchanges
or any other financial subjects that safeguards or
administrative cash. This insurance covers loss/or damages for
cash in safe against theft, rubbery through violence or forced

entrance or exit to the insured object.

Cash in Transit Insurance (CIT) is offered to Banks,
Exchanges or any other financial subjects that transport cash to
differ destinations.This insurance covers loss/or damages of
cash in transit, under employee safeguard for transport
company/insurer.

Banker’s Blanket Bond Insurance (BBB) is offered to Banks or
any other financial institution. This insurance covers loss and/or
damages against employee infidelity, units (branches, agencies,
etc,) cash in transit; counterfeited bonds or currency; office or

or equipment’s/inventories caused by burglary.
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Platforma “BLI ONLINE"

ALBSIG rezulton té jeté e vetmja shogéri né tregun e sigurimeve, e cila ka nje
raport té pérmbysur té sigurimeve té detyrueshme dhe atyre vullnetare, né
favor té kétyre té fundit. Rritja e vazhdueshme dhe konsolidimi i pozifave né
tregun e sigurimeve, ka ndikuar pozitivisht dhe ne planet pér té. ardhmen. Te
gjitha té dhénat dhe parashikimet né njé té ardhme shumeé té afért' e shohin
kompaniné né pozitat e liderit né tregun e sigurimeve. Albsig pérgjate viteve té
fundit-ka investuar dhe vazhdon té investojé né aplikimin e teknologjisé dhe
inovacionit ‘ pérsa i pérket ofrimit té shérbimeve mé bashkeékohore: duke i
pérshtatur me . standardet evropiane. - Qéllimi kryesor éshté  rritja e
vazhdueshme e cilésisé sé produkteve dhe shérbimeve edhe online. E thené
ndryshe, -Albsig nuk synon thjesht te ofrojé produkte dhe shérbime, por té
kujdeset-né ¢do detaj pér klientet dhe te plotésojé ¢do mundési pér to. Ajo gé
e diferencon Albsig' né treg, éshté  pikérisht cilésia ‘e produkfeve dhe
shérbimeve té ofruara edhe online.

Albsig. si nje “sipérmarrées”: risku, siguron stabilizim financiar - dhe ndihmon
zhvillimin ekonomik té klientéve te sdj.online dhe jo vetém. Pér kété arsye,
Albsig eshté duke zhvilluar rrjete té reja, me géllim lehtésimin dhe zgjerimin e
rrjetit té ‘shitjeve t& kompanisé: Teknologjia bazohet né krijimin e tregjeve,
produkteve dhe shérbimeve té reja, njekohesisht edhe kanaleve efektive per
industriné e sigurimeve, si¢c- éshté- Platforma Bli Online. Kjo- platformé - ka
pérparuar shpejt. nga njé ikoné e vogél mbéshtetése ne njé- platforme té
péerditshme pér blerésit.-e teé gjitha moshave: Ajo u mundéson konsumatoréve
gé té kené né dispozicion njé gamé té gjeré produktesh online, té cilat mé pas
fizikisht dérgohen nga Albsig-u te blerési pasi éshté kryer pagesa. Platforma e
Bli Online né Albsig éshte e disponueshme 24/7, duke i lejuar vizitorét. té
shfletojné dhe té blejné né ¢do kohé duke u dhéné mundeési lehtésuese sa mé
shumeé klientéve te Albsig,

Shitjet online neé Albsig tashmé po kthehen né nje shérbim klienti duke i‘béré
mé té mirét né fregun e sigurimeve, mé shumé produkte té personalizuara,
kosto mée té uléta, procese eficente dhe njé shpérndarje mé té shpejté né treg.
Aspekti me i prekshém nga Albsig éshté zhvillimi i tregut té ri online pa kufizime
né pérthithjen e klientéve pérmes website zyrtar www.albsig.al.

Platforma. e shifjeve online né. Albsig éshté njé nga avantazhet mé té mira té
¢do klienti fizik .e biznesi né veganti. Né procesin. e blerjeve klientét jane te
sigurt kundrejt: ¢do hapi gé ata ndermarrin. Informacioni i gjeneruar pérmes
shitjeve né internet i ofron Albsig-ut njé ményré té thjeshté pér té vlerésuar
efektivitetin e ¢do fushate shitjeje, pér té. matur suksesin e fushatave  té
marketingut dhe iniciativat e tjera té angazhimit té klientéve. Analiza e té
dhénave ndihmon jo vetém Albsig-un, por edhe klientét t& kuptojné modelet e
shpenzimeve té tyre dhe té kuptojné me miré nevojaf e tyre njékohésisht pér
t'u-ofruar atyre produkte té pérshtatshme.

“BUY ONLINE” Platform

ALBSIG turns out to be the only company in the insurance market, which has
an inverted ratio of mandatory and voluntary insurance, in favor of the latter.
The continuous growth and consolidation of positions in the insurance market
have positively influenced plans for the future. All the data and forecasts in the
very near future see the company in the leading position in the insurance
market. Over the last few years, Albsig has invested and continues to invest in
the application of technology and innovation in terms of providing the most
modern services and adapting them to European standards. The main goal is
to continuously increase the quality of products and services online. In other
words, Albsig does not aim to simply provide products and services, but to
take care of every detail for customers and fulfill every opportunity for them.
What differentiates Albsig in the market is the quality of the products and
services offered online.

Albsig, as a risk "entrepreneur”, provides financial stabilization and helps the
economic development of its customers online and beyond. For this reason,
Albsig is developing new networks, in order to facilitate and expand the
company's sales network. The technology is based on the creation of new
markets, products, and services, as well as effective channels for the insurance
industry, such as the Buy Online Platform. This platform has quickly progressed
from a small supporting icon to an everyday platform for shoppers of all ages.
It enables consumers to have a wide range of online products, which are then
physically shipped by Albsig to the buyer after payment has been made.
Albsig's Buy Online platform is available 24/7, allowing visitors to browse and
shop at any time, giving convenience to as many Albsig customers as possible.
Online sales at Albsig are now turning to customer service making the best in
the insurance market, more personalized products, lower costs, efficient
processes, and faster delivery to the market. The most tangible aspect of
Albsig is the development of the new online market without restrictions in the
absorption of customers through the official website www.albsig.al.

The online sales platform in Albsig is one of the best advantages for every
physical and business customer in particular. In the shopping process,
customers are assured of every step they take. The information generated
through online sales provides Albsig with an easy way to evaluate the
effectiveness of any sales campaign, and measure the success of marketing
campaigns and other customer engagement initiatives. Data analysis helps not
only Albsig but also customers to understand their spending patterns and
better understand their needs while offering them suitable products.






KONTRATAT E SIGURIMIT TE JETES

SIGURIMI | JETES PER HUA
SIGURIMI | JETES DHE AKSIDENTEVE
SIGURIMI JETE SHENDET AKSIDENTE

Sigurimi i Jetes per Hua ofrohet pér personat gé marrin kredi né banké. Ai mbulon
rrezikun e vdekjes sé personit té siguruar pa asnje kufizim territorial. Né rast vdekje te
te siguruarit Albsig Jeté merr pérsipér detyrimin e ploté financiar ndaj
Bankeés/Institucionit kredidhenés péer huane e pashlyer duke krijuar mbrojtje financiare
pér familjarét apo ortaket e biznesit té té siguruarit. Ky sigurim ofrohet pér personat me
moshe nga 18 deri 65 vjeg, pavaresisht nése eshté apo jo kriter né kontraten e kredise.

Sigurimi Jete dhe Aksidente ofron mbrojtje financiare pér té siguruarin pér ¢cdo démtim

trupor apo paaftesi te shkaktuar nga mjete té rastit ose nga pakujdesia. Ky sigurim ofrohet

pér personat me moshé deri 65 vjeg pér rreziget;

- Perfitim monetar née rast paaftesie te perhershme te plote apo té pjesshme nga aksidentet;

- Perfitim monetar né rast paaftesie té perkohéshme té ploté apo té pjesshme nga aksidentet;

- Mbulim te shpenzimeve mjekesore peér trajtimin e demtimit nga aksidenti;

- Pérfitim monetar né rast t€ humbjes sé jetés pér shkaqge natyrore apo aksidentale (i pagueshém
né favor té familjareveapo peérfituesit té percaktuar meé paré nga i siguruari).

Sigurimi Jeté Shendet Aksidente mbulon shpenzimet pér trajtimin mjekésor nga sémundjet dhe
aksidentet. Ai ofron gjithashtu perfitime ne rast te€ paaftesive apo humbjen e jetes.

Ky sigurim ofron perfitimet e meposhtme:

- Mbulim te shpenzimeve mjekesore pér trajtimin si pacient i shtuar;

- Mbulim té shpenzimeve mjekésore pér trajtimin si pacient ditor;

- Mbulimin e shpenzimeve té transportit per rastet e urgjences;

- Perfitim monetar né rast paaftesie té perhershme apo te pjesshme nga aksidentet;
- Check-Up mjekesor;

- Pérfitim monetar né rast t&é humbjes sé jetés pér shkaqge natyrore apo aksidentale




LIFE INSURANCE CONTRACTS

CREDIT LIFE INSURANCE

LIFE AND ACCIDENT INSURANCE

LIFE, ACCIDENTS AND HEALTH INSURANCE

Credit Life Insurance is an insurance product offered to the persons that borrow credits to the bank. The insurance cover the death of the insured
person without restriction of territory. In case of the death of the insured, Albsig Life undertakes the finacial obligation to the Bank/Credit Institution for

the outstanding loan by enabling financial protection for family members or partners of the insured. The insurance is offered for persons aged 18 to 65
regardless of whether or not it is a criterion in credit contracts.

Life and Accident Insurance provides financial protection for the insured for any bodily injury or disability caused by accidental or negligence. This
insurance is provided for persons up to 65 years of age for the following risks;

- Monetary benefit in case of total permanent complete or partial permanent disability caused by accidents;

- Monetary benefit in case of total temporary disability or partial temporary disability caused by accidents;

- Coverage of medical expenses for the treatment of damage caused by accidents;

- Monetary benefit in case of loss of life due to natural or accidental causes;

(payable in favor of family members or beneficiaries previously determined by the insured).

7 . Life, Accidents and Health Insurance guarantees
. . .\ coverage for medical treatment from both illnesses

and accidents while also offering benefits in case of

\ disability or loss of life. This insurance offers the
following benefits:
. - Coverage of medical expenses for tfreatment as a

hospitalized patient;
- Coverage of medical expenses for treatment as a
daily patient;
- Coverage of transportation expenses for emergency
/ cases;
- Monetary benefit in case of permanent or partial
disability by accidents;

- Medical Check-Up;
- - Monetary benefit in case of loss of life due to natural or
]

accidental causes (payable in favor of family members or
beneficiaries previously determined by the insured).
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FONDE PENSIONI

Fondi i Pensionit Vullnetar “Albsig” dhe Fondi i Pensionit Vullnetar “Smart Pension” jané alternativa pér té
patur té ardhura shtese perveg pensionit t€ garantuar shtetéror, ku si rrjedhojé e rritjes sé jetegjatesisé nuk u siguron
te ardhura té mjaftueshme nje pjese te madhe te popullsise kur arrijne moshen e pensionit.

Fondet u adresohen klienteve konservatore me tolerance te ulet rreziku. Fondet do te
investojné vetem né obligacione afatgjata té Republikes sé Shgipérise. Kontributet ne
fondet e pensioneve ne Shqipéri jane te perjashtuara nga tatimimbi te ardhurat, dhe jane

te trashégueshme dhe te transferueshme.

Menyrat e antaresimit né Fondet e Pensionit:

Skema Profesionale: Né skemen profesionale punedhénési dhe punemarrési (individi)
kontribuojne sé bashku née llogarine e hapur pér punémarresin (individin).

Skema Individuale: Ne skemeén individuale vetem individi (punemarresi) kontribuon ne
maséen e déshiruar.

FOND INVESTIMI

Fondi i Investimit Albsig Standard éshté njé sipérmarrje investimesh kolektive (SIK)
me oferte te hapur publike, i krijuar pér nje afat té pacaktuar, i licencuar ne
Republiken e Shqipériseé nga Autoriteti i Mbikéqyrjes Financiare dhe themeluar e
menaxhuar nga Albsig Invest sh.a.

Fondi do te investoje kryesisht né bono dhe obligacione te Shtetit Shqiptar dhe i
adresohet klientéve konservatoré me njé horizont afatmesém investimi duke ofruar
likuiditet te larte (mundesi e terhegjeve t€ shumave ne ¢do kohe).

Elementet kryesore té politikés sé investimit jané:

- Objektivi: Fondi synon maksimizimin e fitimit duke ruajtur principalin dhe likuiditetin;
- Toleranca peér rrezik: E ulét; 1
- Horizonti i Investimit: Afatmesem.



.

PENSION FUNDS

The Albsig Voluntary Pension Fund and “Smart Pension” Voluntary Pension Fund are an alternative to adding income

’ f ||l to the guaranteed state pension where as a result of increasing life expectancy, it does not provide sufficient income to a
’_ large part of the population during the retirement age. These funds are addressed to clients with a low-risk tolerance. They
{ - invests mainly in long-term government bonds of the Republic of Albania. Contributions to pension funds in Albania are
i excluded from tax on income, and are hereditary and transferable.

Type of Plans:

Professional Plan: The professional plan is opened by an employer where the employer and the employee contribute
together to the account opened for the employee.

Individual Plan: The individual plan is opened by an individual where she/he contributes to the desired extent.

INVESTMENT FUND

Albsig Standard Investment Fund is a collective investment undertaking (SIK) with an open public offering, established for
an indefinite period, licensed in the Republic of Albania by the Financial Supervisory Authority. The fund will invest mainly in
government bills and bonds of the Republic of Albania and is addressed to conservative investors with a medium-term
investment horizon and offering high liquidity (possibility of withdrawing amounts at any time).

The main elements of the investment policy are:

- Objective: The fund aims to maximize returns while maintaining principal and liquidity;
- Risk tolerance: Low;

- Investment Horizon: Medium Term.
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